CODING IN BELGIUM
@ MuntPunt

Kind of activities

Coding classes using Scratch and BBC micro:bits for children (6-15 years
old), STEAM holiday camps for youngsters (15-18 years old) , digital skills
courses for adults.

The process

The library went through big renovations and when it opened again in 2012 it was all set to be the new library 2.0. A
call was opened for coding teachers and we immediately got an response from coding coaches for monthly
CoderDojo sessions, under the patronage of Coderdojo Belgium.

In parallel, Muntpunt started cooperating with other associations as Gluon and BeCode.org. The minimal cooperation
is offering a space for the coding activities, but it can go beyond that as well. “That’s also very interesting for us
because the associations bring their own public, which means that new people are brought to interact with the library”,
says Erika.

The story of the App-O-theek

‘ We wanted to make a thematic library selection of interesting apps linked to the city calendar. The project was called
App-o-theek. Erika would stand at a desk once a week and present them to the public. “No one was very interested in
the app selection, but | kept having people that were lacking certain basic digital skills and had no one else to ask
those questions to”. The App-o-theek quickly became a helpdesk: every Monday evening Erika would sit there and
help people out with smartphones and tablets functions, setting up Facebook or Skype accounts, using iCloud etc... *
| am not particularly tech-savvy, if | don’t know an answer | just Googled it on the spot”, says Erika.

And then she adds: “I want people to know that it is OK not to know something.” “What | learnt is that the library should
prioritise social digital skills. This is especially true in big cities, where people don’t always have a network to rely on.
The library should be that network.” Sidenote: the App-o-theek also appeals to highly educated people, but who feel
too embarrassed to admit to their network that they struggle with basic digital skills.

Challenges

Our coding activities were a great success in the beginning, but now there is is less demand from users, so we are
putting together a plan to reboost them. “No one here on the library staff has enough skills to run coding classes, so
we have to rely on external people to do so. Sometimes it is difficult to find a balance between the enthusiasm of the
volunteers and the quality of the course”

Tips
It is not necessary to have all the technical equipment (but it does help, of course!). We bought computers and

tablets, but they quickly became outdated and are very slow. Now we encourage the participants to bring their own
devices and it works well.

For something like App-o-theek you do not need a tech specialist, just someone who can interact well with people.
However, for coding activities you do. Generally one does not have this kind of expertise among library staff, that's
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can bring that expertise. : Useful links E
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